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Finals Role Play Scenario 

 

Prospect: John Christner Trucking, Inc. Website: https://www.johnchristner.com  

Round 2 Contact: Greg Gorman, Senior Vice President of Sales  

 After your meeting with John Noble, he had agreed to start using Love’s products and 

services again to the extent that Love’s has locations near where his drivers need such services. 

He would not agree to any type of exclusive agreement with you since there are locations where 

Love’s and Speedco are not convenient.  For example, there are fewer locations in Montana, 

Nevada, North Dakota, and South Dakota.  

 You were feeling pretty good about yourself, and Caleb seemed to be impressed by the 

way you were able to handle John, but not even a week after your successful meeting with John, 

you got an urgent phone call from him. He said that he was happy with you and the service level 

you committed to, but that he was in a meeting with senior management, and when he mentioned 

that he had secured commitments from you regarding service quality the senior vice president of 

sales Greg Gorman went nuts! Because of the size and importance of Tyson’s business, Greg is 

personally responsible for everything that happens with that account. The incident that occurred 

during the week of the Fourth of July led to Greg having to book a private charter jet at Jones 

Riverside Airport in Tulsa and fly to Springdale, Arkansas to Tyson’s headquarters to meet with 

Jason Nichol, Tyson’s Chief Customer Officer. The private charter flight alone cost JCT 

https://www.johnchristner.com/


$25,000, and Greg had to cancel his Fourth of July trip with his family to Florida where he had 

booked a private charter to take him, his wife, and son deep sea fishing.  

The food spoilage incident in Arkansas was part of a huge order by Wal-Mart that was 

bound for their Lewisville, Texas stores. Lewisville Texas has a huge lake, Lake Lewisville, in 

the Dallas Metro area. The Fourth of July weekend is the biggest weekend on the lake, and one 

of Wal-Mart’s most profitable weeks for fresh meat sales. Wal-Mart had a stockout at their main 

Lewisville store as a result of the issue. They threatened Tyson with switching their major 

supplier of chicken from Tyson to Pilgrim’s Pride. Pilgrim’s Pride is Tyson’s biggest competitor 

in the United States. Jason gave Greg the, “drive-by ass chewing of a lifetime,” and Greg told 

John that as a result of what can only be described as his, “criminal stupidity” he was going to 

“light him up” if there were any mistakes brought about by his decision.  

  

  

 


